
Have you ever wondered how a 911 Center works? 
Do you have an interest in Emergency Communications? 
 
Valley Communications Center in Kent is sponsoring this academy to introduce the public to the exciting world of   
Emergency Communications. This 8 week program will cover all aspects of  the 911 process from the time a call is  
received to the moment a police or fire dispatch is made. Participants will also have the opportunity to sit-in with a 
911 Call Receiver & Dispatcher to gain firsthand experience of  what actually happens when you call 911. 

Highlights 
• Handles 911 Calls For Most 

of  South King County 

• Nationally Accredited 

• Class Size Limited to 16 

participants who must 
agree to undergo a 
background check 

Kent, Washington 

http://www.valleycom.org/ 
Phone: (253) 372-1300 

Fax: (253) 372-1305 

For Questions Call 
(253) 372-1300 

Valley Communications Center 

911 Citizens Academy 

Day: Wednesday Evenings 
 

March 17, 2010—May 5, 2010 
 

Time: 7:00pm—9:00pm 


